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2.7.1 STUDENT SATISFACTION SURVEY (SSS)

Student Satisfaction Survey for Academic Year 2020 -21 (SSS) based on overall institutional
performance was conducted at the end of academic year. The questionnaire was designed by
covering all aspects related to overall functioning of the Institute. Student were required to rate
the questionnaire on a scale of 1 to 5. Average Score was considered and corrective measures

were taken for improvement.
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STUDENT SATISFACTION SURVEY REI;ORT 2020-21

A.Objective:

To measure the student’s level of satisfaction on their experiences with JSPM’s Rajarshi Shahu

College of Pharmacy & Research covering the areas as shown below:

I3
11
1T
V.
V.

Quality of teaching learning process
Use of ICT & E-Resources

Physical Facilities and Infrastructure
Student Support

Overall Students Satisfaction Level

B. Survey Methodology:

The Student Satisfaction Survey (SSS) on overall institution performance was conducted
at end of academic year 2020-21. A questionnaire was designed taking into account
various parameters viz. teaching-learning facilities (Online mode), pedagogies, research
environment, student support and facilities, placements, campus facilities and overall
Students Satisfaction Level etc. on a | to 5 point scale. Google forms of these
questionnaires were created and mailed to students of each class by respective Guardian

faculty Members. Average response for each question was calculated class wise.

C. Number of Participants |

The numbers of active students participated in the survey class wise are as follows.

No. of students |
Total 1
Sr. No. | Class : participated in

Questions ‘

the SSS ‘

1. | First year B.Pharm 14 ‘ 67 ]

2. | Second year B.Pharm 14 74 |

2, Third year B.Pharm 19 64 \

4. | Final year B.Pharm 18 ’ Gl |

|

5. | F.Y. M.Pharm. |
(Pharmaceutics and Pharmaceutical 18 32

Quality Assurance) |

6. |S.Y.M.Pharm. ;

(Pharmaceutics and Pharmaceutical 18 30 !

Quality Assurance) |
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D, Survey Results: The results obtained from 565 were calculuted as nveraye respom o
point scale as shovn below

Questionnaire

uality of teaching learning process

Rate the quality of teaching leaming
process adopted by the college

| (Online Mode)

Rate your experience about
availability of teachers beyond
classes and co-operation 1o solve
individual problem

beyond syllabus,

/N

Average Class respemse

The teachers covered relevant topics |

Rate your experience in handling of
sophisticated instrument

Rate your experience about value
added clinical research certificate
course offered by the college

W
W

How helpful is the Journal club
activity in promoting research
attitude and enhancing research

Rate the quality of research carried
out and efforts taken to publish the
research work in peer reviewed

Journals

Rate your cxpenencc of ICT enabled
smart classrooms, online classes
conducted through Zoom, Google
meet, Cisco webex,

How would you rate the e- resources
like Learning management system
i.e MOODLE and Google

Classroom.

Average Score For Use of ICT & E-Resources

/'rm(v ]H -11‘- ](A(“(ry fr f»vl(y

How wcll do the clamooms and lab
in this college meet the Jearning
needs of students?

YErAYs
FESphes

SN

37

SN

4.34
4.13

407

4.1

How would you rate the rgmp and
lift facilities, for d%&bk
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Btahy Colege of Phanmacy & Heaseren
ﬁ-&.m 41109

4.53

3.4%




student

: i») | Are the sports and recreational
facilities up to date? e
How would you rate the following
13, | campus facilities at the college like
Parking, Canteen, Transport, Hostel,
Ambulance, Bank ATM etc.

Does the teacher taking efforts in
14. [ advising you for career decisions
and placement? e
Does the institute help you in
fetching Government and non-
government scholarships?

3.57

3.68

verage Score For Physical Facilities And Infrastructure
'4

4.77

401 | 40 | 429
|
4,02 | 4.09 | 438

| )

Rate your book bank facility

4.07

4.10 | 401 | 434

How would you rate the
extracurricular activities conducted
in the college?

353 | 378 13.98 | 4.10

Institute takes active interest in
conducting personality development
courses/ seminars

3.75

4.16 | 4.39 | 4.41
\

e " 1

3.81 4,33

4,03 4.26

Teachers encourage you to
participate in extracurricular
activities

19.

4.26

4.13 | 4.25 | 4.52

Average Score For Student Support

E. Overall Students Satisfaction Level

20. | Overall, are you satisfied with your
experience at this college?

4.30

{
429 | 442 | 473
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E. Findings and Analysis:

I.

1L

111

IV.

Quality of teaching learning process: The average score achieved for teaching leaming
process was 4.34 indicating the students were very much satisfied with the online teaching
learning process adopted by the institute during Covid pandemic and also availability of
teachers beyond classes to personally solve the learning problems. Students appreciated the
content beyond syllabus covered in classes and the value added certificate courses offered by
the institute. The students were satisfied with their experience in handling of sophisticated
instruments, Journal club activity and the quality of research and efforts taken by the institute

to publish the research work in peer reviewed journals.

Use of ICT & E-Resources: The average score achieved for ICT and ¢- resources was 4. |

thus, indicating students were satisfied with the Smart Classrooms, Learning Management

System MOODLE and Google classroom.

Physical Facilities and Infrastructure: The average score achieved for Physical Facilities
and infrastructure was 4.1. The students were very satisfied with the available smart
classrooms, laboratories and library facilities. Students were satisfied with the ramp and lilt

facilities provided for disabled students.

Student Support: The average score achieved for student support was 4.32. Students were
content with the initiatives taken by the institute for fetching government and non -
government scholarships. The result showed that the students were happy with the support

services provided by the college.

Overall Students Satisfaction Level: The average score achieved for overall students
satisfaction level was 4.47.The results showed that students are very much satisfied with their
learning experiences pertaining to quality of teaching learning process, utilization of 1ICT &
E-resources, physical facilities and infrastructure and student support services provided by
Rajarshi Shahu College of Pharmacy & Research.
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F. Action Plans for Continual Improvement:

As observed in the above feedback analysis received from students no criteria received 2

below 3.5 indicating that the

. and student support provided by collef

students are content and satisfied with the teac hing

feedback rating

learning facilities, ICT tools e The institute is looking

forward for continuously upgrading the sports and recreational facilities, enhancing conne tivity

ach classroom and increasing the number of

of online lectures by installing wifi routers in ¢

virtual extracurricular activities for students.

G. Conclusion:

The overall student satisfaction survey results achieved was
ith the quality of teaching learning process
yvided by the College.

4.47. From the survey almost all the

students were satisfied w and overall facilities related

to ICT resources, infrastructure and student support prc
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STUDENT SATISFACTION SURVEY 2020-21

B. Pharm First Year

Sr.
No.

Questions

Average
Response

How well do the
classrooms and lab
in this college meet
the learning needs
of students?

@ Togreat extent
@ Moderate

© Some what

@ Very little

@ Notatall

4.42

Rate the quality of
teaching learning
process adopted by
the college

@ Excellent
@ Very good
# Good

@ Fair

® Poor

4.09

Rate your
experience about
availability of
teachers beyond
classes and co-
operation to solve
individual problem

@ Excellent
@ Very Good
© Good

@ Fair

® Poor

4.15

Rate your
experience of ICT
enabled smart
classrooms

@ Excellent
@ Very Good
® Good

® Far

® Poor

3.94




Does the institute

h8|p yOU in ® Always
fetCh | ng @ Usually
@ Sometimes
Government and @ Rarely 477
non-government O tewr '
scholarships?
Rate your book
bank facility o ceten
® very Good
0 Good
@ Far
o 4.07
Teachers encourage
you to participate o Sty
in extracurricular ® Agree
= e @ Neutral
activities © Dbgee 4.96
@ Strongly disagree
How would you
rate the
. ® Cxcellent
extracurricular © Very goot
activities conducted ® Good
. @ Fair
in the college? ® Peor 3.53
How would you
rate the following
campus facilities at v
the college like P
Parking, Canteen, ® Poor
Transport, Hostel, 3.68

Ambulance, Bank
ATM etc




Avre the sports and
recreational

facilities being up @ Extermy
® Ve
tO date’) [ ] Mor:eratly 357
@ Slightly
10 @ Notat all
How would you
rate the e-
R @ Excellent
resources like ® very good
digital language o 3.68
11. | laboratory and ® Foor
Learning
management
system i.e
MOODLE
How would you
r_ate the_ ra_mp and @ Excellent
lift facilities for ® Very good 3.58
differently able o ot
12. Student @ Poor
Institute takes
active interest in ® cvenrt
- very time
conducting ® Usualy
- © Sometime
12 personality P 375
.| development ® Never
courses/ seminars
Overall, are you »
. . . @ Extremely satisfied
satisfied with your ® Hoderay s
eXperience a.t thlS @ Moderatly unsatisfied 4.30
14. @ Dissatisfied

college?




STUDENT SATISFACTION SURVEY 2020-21

B. Pharm Second Year

operation to solve

individual problem

Sr. Questions Moderate Average
No. Response
1 | How well do the
classrooms and lab in @ A To great extent
i @ B. Moderate
this college meet the ® C. Some what
] @ D. Very little
Learning needs of @ E. Notatal 4.44
Students?
2
Rate the quality of
teaching learning @ A. Excellent 4.20
@ B. Very good
process adopted by the ® C. Good
@ D. Fair
co"ege @ E. Poor
3 Rate your experience
about availability of
@ A. Excellent
teachers beyond @ B. Very good
@ C. Good
classes and co- ® D. Fair 4.12
@ E. Poor




Rate your experience
of ICT enabled smart

classrooms

Does the institute help
you in fetching
Government and non-
government
scholarships?

Rate your book bank
facility

P

Very good

@ A. Excellent
@ B. Very good
@ C. Good

® D. Fair

@ E. Poor

® A Always

@ B. Usually

@ C. Sometimes
@ D. Rarely

@ E. Never

@ A. Excellent
@ B. Very Good
@ C. Good

@ D. Fair

@ E. Poor




Teachers encourage
you to participate in

® A. Strongly agree

extracurricular ® B. Agree 413
® C. Neutral
activities @ D. Disagree
@ E. Strongly disagree
How would you rate
the extracurricular @ A. Excellent
- . @ B. Very Good
activities conducted in ® C. Good 3.78
@® D. Fair
the college? @ E. Poor
How would you rate
the following campus
@ A. Excellent
facilities at the college ® 5. very Good 4.02
@ C. Good
like Parking, Canteen, : o rer

Transport, Hostel,
Ambulance, Bank
ATM etc.




10 | Are the sports and
recreational facilities
@ A Extremely
being up to date? ® 8. very 4.01
@ C. Moderately
@ D. Slightly
@ E. Not at all
11 | How would you rate
the e- resources like
@ A. Excellent
P @ B. Very Good
digital language S 3.78
laboratory and ® D. Fair
® E. Poor
Learning management
system i.e. MOODLE?
12 | How would you rate
the ramp and lift @ A. Excellent
@ B. Very Gool
facilities for ° E.éo:dG i 3.75
@ D. Fair
differently able ® £ Poor

student?




13

Institute takes active
interest in conducting
personality
development courses/

seminars

14

Overall, are you
satisfied with your
experience at this

college?

@ A. Every time
@ B. Usually
@ C. Sometime

@ D. Rarely
£/ | @ Never

44.6%

Moderately

satisfied

@ A. Extremely satisfied

@ B. Moderatly satisfied

@ C. Neutral

@ D. Moderately unsatisfied
@ E. Dissatisfied

4.16

4.29




STUDENT SATISFACTION SURVEY 2020-21

B. Pharm Third Year

Sr. Questions Moderate Average
No. Response
1 | How well do the
classrooms and lab in
this college meet the ® A. To great extent
® B. Moderate
Learning needs of © C. Some what 4.45
@ D. Very Little
Students? @ E. Notatall
2
Rate the quality of
teaching learning 4.23
@ A Excellent
process adopted by the ® 5. Very good
@ C. Good
college ® D.Fair
@ E. Poor
3 Rate your experience
about availability of
@ A. Excellent
teachers beyond ® 5. Very good
@ C. Good
classes and co- ® D. Fair 4.23
@ E. Poor
operation to solve
individual problem




Rate your experience
of ICT enabled smart

classrooms

@ A Excellent
® B. Very good
@ C. Good

® D. Fair

@ E. Poor

Usually

Does the institute help
you in fetching
Government and non-
government
scholarships?

@ A Always

@ B. Usually

@ C. Sometimes
@ D. Rarely

@ E. Never

Very good

Rate your book bank
facility

@ A. Excellent
@ B. Very good
@ C. Good

@ D. Fair

@ E. Poor

3.96

4.59

4.01




Teachers encourage

Agree

you to participate in © A Stongly sgree 4.25
. ® B. Agree
extracurricular I ® C. Neura
. @ D. Disagree
activities — @ E. Slightly disagree
32.8%
How would you rate
the extracurricular —
activities conducted in @ B. Very good 3.98
@ C. Good
the college? ® D. Fair
@ E. Poor
Rate your experience
about value added
@ A. Excellent
clinical research @ B. Very good 3.98
@ C. Good
certificate course @ D Fair
@ E. Poor
offered by the college




10

How would you rate
the following campus
facilities at the college
like Parking, Canteen,
Transport, Hostel,
Ambulance, Bank
ATM etc.

11

Does the teacher
taking efforts in
advising you for
career decisions and

placement?

o)

@ A. Excellent
@ B. Very good
@ C. Good

@ D. Fair

@ E. Poor

@ A Everytime
@ B. Usually

@ C. Sometimes
@ D. Rarely

@ E. Never

4.09

4.5

Very good

12

Rate your experience
in handling of
sophisticated

instruments

@ A. Excellent
@ B. Very good
@ C. Good

® D. Fair

@® E. Poor

4.17




Very Not at
all
13 | Are the sports and
recreational facilities ® A Extremely
being up to date? :i \ﬁemtew
@ D. Slightly 4
@ E. Not at all
14 | How would you rate
the e- resources like
® A. Excellent
digital language @ B. Very good 4.07
® C. Good
laboratory and @ D. Fair
Learning management @ & Foor
system i.e.,
MOODLE?
15 | How would you rate
the ramp and lift
facilities for ® A Excellent 3.98
differently able : e oo
student? ® D. Fair

@ E. Poor




16 | Institute takes active ® A Every time 4.39
@ B. Usually
interest in conducting ® C. Sometimes
@ D. Rarely
personality @ £ Never
development courses/
seminars gt
Agree
17 | The teachers covered
relevant topics beyond ® A Strongly agree 4.25
® B. Agree
Syl labus? 46.2% @ C. Neutral
@ D. Disagree
@ E. Slightly disagree
Moderately Dissatisfie
satisfied d
18 | Overall, are you
SatISerd Wlth yOUI' @ A. Extremely satisfied 442

experience at this

college?

@ B. Moderately satisfied
@ C. Indifferent/ Neutral

@ D. Moderately unsatisfied
@ E. Dissatisfied




STUDENT SATISFACTION SURVEY 2020-21

Final Year B. Pharm

learning process adopted

by the college

3%

B A. Excellent
M B. Very good

= C. Good

Sr. Questions Some what Average
No Response
1 How well do the
classrooms and lab in 4.64
. B A. To great extent
this college meet the 1%
Learning needs of
B B. Moderate
Students?
= C. Some what
Rate the quality of teachin
q y g 4.80




Rate your experience about
availability of teachers
beyond classes and co-
operation to solve

individual problem

4%

H A. Excellent
M B. Very good

= C. Good

4.44

Rate your experience of
ICT enabled smart
classrooms

Does the institute help you
in fetching Government
and non-government

scholarships?

2%

H A. Excellent

M B. Very good

= C. Good

m A. Always
M B. Usually
I C. Sometimes

H D. Rarely

4.55

4.71




Rate your book bank
facility

Teachers encourage you to
participate in

extracurricular activities

2%

H A. Excellent
M B. Very good
= C. Good

H D. Rarely

H A. Strongly
agree

H B. Agree

= C. Neutral

4.34

4.52




8 How would you rate the 4.10
extracurricular activities
conducted in the college?
B A. Excellent
M B. Very good
m C. Good
m D. Fair
9 Rate your experience about 4.44
value added clinical 2%
research certificate course
offered by the college = A Excellent
M B. Very good
= C. Good
m D. Fair
10 | How would you rate the 4.38
following campus facilities
at the college like Parking, 3% =1 Excellent

Canteen, Transport, Hostel,
Ambulance, Bank ATM

etc.

W 2. Very good
= 3. Good

W 4. Fair




11 | Does the teacher taking 2% 1% 4.67
. .. H A. Every time
efforts in advising you for = B. Usually
career decisions and  C Sometimes
placement? = D. Rarely
12 | Rate your experience in 2% 4.35
handling of sophisticated
- M A. Excellent
instruments m B. Very goof
m C. Good
m D. Fair
13 | Are the sports and 4.29

recreational facilities being

up to date?

B A. Extremely
H B. Very
= C. Moderately

m D. Slightly




4.50

14 | How would you rate the e-
resources like digital W A. Excellent
language laboratory and m B. Very good
Learning management = C. Good
system i.e MOODLE
15 | How would you rate the
ramp and lift facilities for
differently able student? ™ A. Excellent
M B. Very good
m C. Good
M D. Fair
16

Institute takes active
interest in conducting
personality development

courses/ seminars

m A. Every time

M B. Usually

1 C. Sometimes




17 | The teachers covered
relevant topics beyond
syllabus?

18 | Overall, are you satisfied

with your experience at
this college?

3%

4.50

H A. Strongly
agree

B B. Agree

m C. Neutral

4.73

N A. Extremely
satisfied

B B. Moderately
satisfied

 C Indifferent/
Neutral




STUDENT SATISFACTION SURVEY 2020-21
M. Pharm First Year

Sr. Questions Moderate Average
No Response
1 | How well do the
classrooms and lab in
@ A. To great extent 45
H @ B. Moderate .
this college meet the oo
Learning needs of :E ool
Students?
2 Very good
Rate the quality of
research carried out 4.09
@ A. Excellent
and efforts taken to @ B. Very Good
@ C. Good
publish the research @ D. Fair
@ E. Poor
work in peer reviewed
journals.
3 Rate the quality of
teaching learning ® A Excellent
@ B. Very good
process adopted by the :c. Good 43
D. Fair
college ® & Poor




Rate your experience
about availability of
teachers beyond
classes and co-
operation to solve
individual problem

How helpful is the
Journal club activity in
promoting research
attitude and enhancing

research knowledge?

Rate your experience
of ICT enabled smart

classrooms

® A. Excellent
@ B. Very good
@ C. Good

@® D. Fair

@® E. Poor

Very
helpful

@ Extremely helpful

@ Very Helpful

@ Helpful to some extent
@ Helpful

@ Not helpful

@ A. Excellent
@ B. Very good
@ C. Good

@® D. Fair

@ E. Poor

4.37

4.37

3.83




Does the institute help
you in fetching
Government and non-
government

scholarships?

Teachers encourage
you to participate in
extracurricular

activities

How would you rate
the extracurricular
activities conducted in

the college?

@® A Always

@ B. Usually

@ C. Sometimes
@ D. Rarely

@ E. Never

@ A. Strongly agree
@ B. Agree

@ C. Neutral

@ D. Disagree

@ E. Slightly disagree

@ A. Excellent
@ B. Very good
@ C. Good

@ D. Fair

@ E. Poor

4.84

45

3.96




10

How would you rate
the following campus
facilities at the college
like Parking, Canteen,
Transport, Hostel,
Ambulance, Bank
ATM etc.?

11

Does the teacher
taking efforts in
advising you for
career decisions and

placement?

Very good

12

Rate your experience
in handling of
sophisticated

instruments.

@ A Excellent
@ B. Very good
@ C. Good

@ D. Fair

@ E. Poor

@ A Every time
® B. Usually

@ C. Sometimes
@ D. Rarely

@ E. Never

@ A. Excellent
@ B. Very good
@ C. Good

@ D. Fair

@ E. Poor

4.62

4.0




13 | Are the sports and
recreational facilities
)
Up to date' @ A. Extremely 3.81
@ B. Very
@ C. Moderately
@ D. Slightly
@ E. Not at all
14 | How would you rate
the e- resources like
@ A. Excellent
101 @ B. Very good
digital language s 3.84
laboratory and ® D. Fair
® E. Poor
Learning management
system i.e MOODLE?
15 | How would you rate
the ramp and lift
@ A Excellent
facilities for ® B. Very good
@ C. Good 3.43
differently able @ D. Fair -
@ E. Poor

student?




16

Institute takes active
interest in conducting
personality
development courses/

seminars.

17

The teachers covered
relevant topics beyond

syllabus?

18

Overall, are you
satisfied with your
experience at this

college?

Moderately satisfied

40.6%
59.4%

@ A Every time
@ B. Usually

@ C. Sometimes
@ D. Rarely

@ E. Never

@ A. Strongly agree
@ B. Agree

@ C. Neutral

@ D. Disagree

@ E. Slightly disagree

@ A. Extremely satisfied

® B. Moderately satisfied
@ C. Indifferent/ Neutral

@ D. Moderately unsatisfied
@ E. Dissatisfied

431

431

4.59




STUDENT SATISFACTION SURVEY 2020-21
M. Pharm Second Year

Sr. Questions Moderate Average
No. Response
1 | How well do the
classrooms and lab in
this college meet the 4.73
. B A. To great extent
Learning needs of
B B. Moderate

Students?
2 Very good Fair

Rate the quality of

research carried out 4.26

3%
and efforts taken to

publish the research B A. Excellent

work in peer reviewed ™ B. Very Good

journals. " C. Good

M D. Fair

3 Rate the quality of
teaching learning

process adopted by the 4.7
college B A. Excellent

M B. Very good
= C. Good




Rate your experience
about availability of
teachers beyond
classes and co-
operation to solve
individual problem

How helpful is the
Journal club activity in
promoting research
attitude and enhancing

research knowledge?

Rate your experience
of ICT enabled smart

classrooms

3%

3%

H A. Excellent
M B. Very good
= C. Good

B Extremely helpful

H Very Helpful

m Helpful to some
extent

H A. Excellent
M B. Very good
= C. Good

4.73

4.6

4.46




Does the institute help
you in fetching
Government and non-
government

scholarships?

3%

4.73
H A. Always

M B. Usually

m C. Sometimes

Aqaree 0

Teachers encourage
you to participate in
extracurricular

activities

3% 3%

m A. Strongly agree
W B. Agree 456
m C. Neutral
M E. Slightly
disagree

How would you rate
the extracurricular
activities conducted in

the college?

H A. Excellent 4.43
M B. Very good
m C. Good




10

How would you rate
the following campus
facilities at the college
like Parking, Canteen,
Transport, Hostel,
Ambulance, Bank
ATM etc.?

11

Does the teacher
taking efforts in
advising you for
career decisions and

placement?

12

Rate your experience
in handling of
sophisticated

instruments.

3% 3%

3% 3%

Very good

3%

H A. Excellent
M B. Very good
m C. Good

m D. Fair

M E. Poor

B A. Every time
M B. Usually
m C. Sometimes

m D. Rarely

H A. Excellent
M B. Very good
= C. Good

4.26

4.5




13 | Are the sports and
recreational facilities
up to date?
W A. Extremely 4.33
H B. Very
1 C. Moderately
C JOO0G d
14 | How would you rate 39%
the e- resources like
digital language
H A. Excellent
laboratory and 4.56
M B. Very good
Learning management = C. Good
system i.e. MOODLE?
15 | How would you rate 3%
the ramp and lift
facilities for
B A. Excellent
differently able = B. Very good 4.23
student? ® C. Good

B D. Fair




16

Institute takes active
interest in conducting
personality
development courses/

seminars.

17

The teachers covered
relevant topics beyond

syllabus?

18

Overall, are you
satisfied with your
experience at this

college?

Usually Rarely

3% 3%

H A. Every time
M B. Usually
m C. Sometimes

H D. Rarely

H A. Strongly agree
M B. Agree
m C. Neutral

B D. Disagree

3%

B A. Extremely
satisfied

M B. Moderately
satisfied

1 D. Moderately
unsatisfied

4.53

4.5

4.5







